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COMPLAINTS  POLICY

1. The management of complaints within Connolly Hospital is in line with the Health Service Executive’s Complaints Policy.

2. The policy of our Hospital is to endeavour to resolve all complaints at a local level.

3. Complaints, which have not been resolved at a local level to your satisfaction should then be referred to the Patient Services Officer, Mary McCamley. This official complaint will be acknowledged in writing to you within 5 working days.

4. The aim is to investigate and complete the complaints process within 30 working days.  
5. If the above is not achievable and processing time exceeds 30 working days you will be informed of updated progress.
6. If you are dissatisfied with the hospital response to your complaint, you may apply for a review to the Head of Consumer Affairs, Health Service Executive, Oak House, Millennium Park, Naas, Co. Kildare, Ph 045 882576 within 30 working days of the date on which the report was signed and dated by the Complaints Officer/Patient Services Officer.
7. If you are still dissatisfied with the outcome of the Internal Review, you may make a further review application by writing to:- 
Ombudsman, 18 Lower Leeson Street, Dublin 2, 

Telephone: 01 6395600, 
LoCall: 1890223030 (from outside 01 area), 

Fax: 01 6395674, E-mail: ombudsman@ombudsman.gov.ie
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